Tampa OSHA UPA D». _ .meet (Optional) 


O 


Establishment Name 
& Address 


Universal City Development Partners, Ltd. 

Volcano Bay ; Orlando, FL 32819 


UPA Activity # 

Received Date 


Received by 
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Jun 4, 2019 12:34:00 PM 
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Perez, Maveline - OSHA 


From: 

To: 

Sent: 

Subject: 


Sharpe, Robert (NBCUniversal, Orlando) <Robert.Sharpe@universalorlando.com> 

Perez, Maveline - OSHA 

Wednesday, June 5, 2019 1:17 PM 

Read: [EXTERNAL] OSHA Complaint No. 1461464 


Your message 
To: 

Subject: OSHA Complaint No. 1461464 

Sent: Wednesday, June 5, 2019 5:18:09 PM (UTC+00:00) Monrovia, Reykjavik 
was read on Wednesday, June 5, 2019 5:17:14 PM (UTC+00:00) Monrovia, Reykjavik. 


l 



Perez, Maveline - OSHA 


To: 

Sent: 

Subject: 


From: 


Microsoft Outlook 

<MicrosoftExchange329e71 ec88ae4615bbc36ab6ce41109e@DOL.GOV> 
robert.sharpe@universalorlando.com; Carlos.Scheirer@UniversalOrlando.com 
Wednesday, June 5, 2019 12:28 PM 
Relayed: OSHA Complaint No. 1461464 


Delivery to these recipients or groups is complete, but no delivery notification was sent by the 
destination server: 

robert.sharpe@universalorlando.com frobert.sharpe@universalorlando.com) 

Carlos.Scheirer@UniversalOrlando.com fCarlos.Scheirer@UniversalOrlando.com) 

Subject: OSHA Complaint No. 1461464 



OSHA Complaint 


No. 1461464 


1 







Perez, Maveline - OSHA 


From: Perez, Maveline - OSHA 

Sent: Wednesday, June 5, 2019 12:28 PM 

To: Carlos.Scheirer@UniversalOrlando.com; robert.sharpe@universalorlando.com 

Subject: OSHA Complaint No. 1461464 

Attachments: Universal Orlando Complaint No. 1461464.pdf 


Good morning. 

Attached is copy of the formal complaint file to us. 


Maveline Perez, MOSH 

Assistant Area Director, 
Safety/Civil Engineer 


OSHA 

U.S. Department of Labor 

5807 Breckenridge Parkway #A 
Tampa, FL 33610 


Direct Phn: 813-868-5194 
Fax: 813-626-7015 


All employers must report: 

• All work-related fatalities within 8 hours • All work-related inpatient hospitalizations, amputations or loss of an eye 
within 24 hours 

OSHA offers On-Site Consultations at no cost! 


Preventing Fails in Construction ^Preventing Heat Illness in Outdoor Workers ■ On-Site Consultation 

-t^fPUtN PROVIDE THII1N _ M WATER HE5T SHADE_1 


Sign up for the latest news 


r 

QuickTakes 



^ OSHA=~| 

l J 


Please visit www.osha.gov for additional information 


l 












(b)(7)(C) 


OSHA 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


(b)(7)(C) 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Friday, July 19, 2019 4:46 PM 
OSHA 


(b)(7)(C) 


Hanebrink, John (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Grady, Hollis (NBCUniversal, Orlando); Scheirer, 
Carlos (NBCUniversal, Orlando) 

RE: Universal Orlando Inspection 1406250 - Volcano Bay 


(b) (4) 



Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Ceil: 407.832.7049 

universalorlando.com 


PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 


From: DeWoody, Barbara (NBCUniversal, Orlando) 
Sent: Friday, July 19, 2019 3:23 PM 


(b)(7)(C) 


l@dol.gov' 


(b)(7)(C) 


To 


?>dol.gov> 

Cc: Hanebrink, John (NBCUniversal, Orlando) <John.Hanebrink@UniversalOrlando.com>; Bacchus, Lyndie (NBCUniversal, 
Orlando) <Lyndie.Bacchus@universalorlando.com>; Cox, Yvette (NBCUniversal, Orlando) 

(Yvette.Cox@universalorlando.com) <Yvette.Cox@universalorlando.com>; Grady, Hollis (NBCUniversal, Orlando) 
<Hollis.Grady@universalorlando.com>; Scheirer, Carlos (NBCUniversal, Orlando) 

<Carlos. Scheirer@universalorlando.com> 

Subject: Universal Orlando Inspection 1406250 - Volcano Bay 


l 












Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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ISSSSSSM m. 

From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Friday, July 19, 2019 3:23 PM 


(b)(7)(C) 


OSHA 

HaneDrinK, jonn (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Grady, Hollis (NBCUniversal, Orlando); Scheirer, 
Carlos (NBCUniversal, Orlando) 

Universal Orlando Inspection 1406250 - Volcano Bay 


(b) (4) 



Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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(b)(7)(C) 


OSHA 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Monday, July 22, 2019 3:38 PM 
I- OSHA 


(b)(7)(C) 


Bacchus, Lyndie (NBCUniversal, Orlando); Hanebrink, John (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Scheirer, Carlos (NBCUniversal, Orlando) 


(b) (4) 


(b) (4) 


Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorl.ando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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(b)(7)(C) 


OSHA 


From: 

Sent: 

To: 

Cc: 


Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Friday, July 19, 2019 3:23 PM 


(b)(7)(C) 


OSHA 


Hanebrink, John (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Grady, Hollis (NBCUniversal, Orlando); Scheirer, 
Carlos (NBCUniversal, Orlando) 

Universal Orlando Inspection 1406250 - Volcano Bay 


(b) (4) 



Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 


PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited, If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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mtmrn qsha 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 

< barbara.dewoody@universalorlando.com> 

Wednesdav. Ju ly 17, 2019 4:24 PM 
° sha 

"ro^wetfelNBCUniversal, Orlando); Scheirer, Carlos (NBCUniversal, Orlando); Bacchus, 
Lyndie (NBCUniversal, Orlando); Hanebrink, John (NBCUniversal, Orlando) 

Proprietary Letter.pdf 
Proprietary Letter.pdf 


(b)(7)(C) 


Wanted to let you know I have returned and will be involved in the Volcano Bay investigation once 
again. Also, in reviewing my notes, it appears I may not have forwarded UO’s “Proprietary Letter” to your 
attention, please find attached. 


Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 


1 








MUM- OSHA 

From: 

Sent: 

To: 

Subject: 

Attachments: 


Cox, Yvette (NBCUniversal, Orlando) 
Wednesday, Jul y 3, 2019 6:35 PM 
lOSHA 


(b)(7)(C) 


<Yvette.Cox@universalorlando.com> 


Reference Complaint #1461464 

Universal Orlando - Volcano Bay Investigation Summary Report - June 2, 2019.pdf 


See below. 


From: Cox, Yvette (NBCUniversal, Orlando) 
Sent: Wednesday, July 03, 2019 5:16 PM 


To: S3UeuS^V c<oI 'S ov ' (0IQHfl» do| g QV> 

Cc: DeWoody, Barbara (NBCUniversal, Orlando) cbarbara.dewoody@universalorlando.com>; Hanebrink, John 
(NBCUniversal, Orlando) <John.Hanebrink@UniversalOrlando.com>; Bacchus, Lyndie (NBCUniversal, Orlando) 
<Lyndie.Bacchus@universalorlando.com>; Scheirer, Carlos (NBCUniversal, Orlando) 


<Carlos.Scheirer@universalorlando.com> 
Subject: Reference Complaint #1461464 


(b)(7)(C) 


Please find attached, UO's Summary Report to be submitted into our case file relating to complaint #1461464. I would 
also like this email to confirm the closing conference scheduled for July 11, 2019 @ 10 a.m. in the Volcano Bay 
Conference Room. Our Team will arrange access and escort as needed. 

Yvette J. Cox, SMS 

Asst. Director, Global Construction and Fire Safety | Environmental Health & Safety 
Universal Parks and Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407-363-8942 | Cell: 407-312-9143 
Yvette.Cox@universalorlando.com 


PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO'" CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mall, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. Universal elements and all related 
indicia TM & © 2018 Universal Studios. All rights reserved. 


1 










(b)(7)(C) 


[ OSHA 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Wednesday, June 12, 2019 5:33 PM 


(b)(7)(C) 


lOSHA 


Hanebrink, John (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Grady, Hollis (NBCUniversal, Orlando) 

RE: Universal Orlando Inspection 1406250 email 2 

2019 OSHA Reportjan 1 to June 12.pdf; April 301s.pdf; February 301s.pdf; January 
301s.pdf; June 301s.pdf; March 301s.pdf; May 301s.pdf 


Second email containing remaining documents to include the 201 c ) 300 Log and corresponding 301 Forms. 
Thanks, 

Barb 


From: DeWoody, Barbara (NBCUniversal, Orlando) 
Sent: Wednesday, June 12, 2019 5:31 PM 


T o: ^^Q^^pdol.gov'[|9IfiUiSi^B9 , dol.gov> 

Cc: Hanebrink, John (NBCUniversal, Orlando) <John.Hanebrink@UniversalOrlando.com>; Bacchus, Lyndie (NBCUniversal, 
Orlando) <Lyndie.Bacchus@universalorlando.com>; Cox, Yvette (NBCUniversal, Orlando) 

(Yvette.Cox@universalorlando.com) <Yvette.Cox@universalorlando.com>; Grady, Hollis (NBCUniversal, Orlando) 
cHollis. Grady@universalorlando.com> 

Subject: Universal Orlando Inspection 1406250 email 1 



Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 


t 









1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO'" CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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itaim»M-osHA 

From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 


ne 12, 2019 5:31 PM 
OSHA 


Hanebrink, John (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Cox, Yvette (NBCUniversal, Orlando); Grady, Hollis (NBCUniversal, Orlando) 
Universal Orlando Inspection 1406250 email 1 


(b) (4) 



Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 

universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Conlidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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[BMW- OSH A 

From: 

Sent: 

To: 

Subject: 


DeWoody, Barbara (NBCUniversal, Orlando) 
< barbara.dewoody@universalorlando.com> 
Wednesday, June 12, 2019 5:15 PM 


(b)(7)(C) 


RE: Universal Orlando Inspection 1406250 


Ok no rush I just wanted to ensure I was not missing anything. 
Thanks. 


Barb 


From: 0ICVIC9] OSHA [mailto fl^fjlg^B @dol.gov] 

Sent: v^mSm^June 12, 2019 5:12 PM 

To: DeWoody, Barbara (NBCUniversal, Orlando) <barbara.dewoody@universalorlando.com> 
Subject: [EXTERNAL] RE: Universal Orlando Inspection 1406250 

Hi Barbara, 


I will review my notes and try to have an answerthis evening or tomorrow. 
Thanks 


(b)(7)(C) 


Industrial Hygienist 

U.S. Department of Labor OSHA/CSHO 
Tampa Area Office 
(813) 626-1177 Extf 


(b)(7)(C) 




From: DeWoody, Barbara (NBCUniversal, Orlando) < barbara.dewoody@universalorlando.com > 
Sent: Wednesday, June 12, 2019 4:23 PM 


(b)(/)(l) Wlbll/HOl 


Subject: Universal Orlando Inspection 1406250 

I am working to get all of the documents to you tonight or at the latest tomorrow am. I am unclear on your 
document request dated June 7 what your request was for item number 3. Can you please clarify? 

Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



4 













1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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[ OSHA 


Sent: 

To: 

Subject: 


From: 


DeWoody, Barbara (NBCUniversal, Orlando) 
<barbara,dewoody@universalorlando.com> 
Wednesday, June 12, 2019 4:23 PM 



UuitllSuH osha 



Universal Orlando Inspection 1406250 


I am working to get all of the documents to you tonight or at the latest tomorrow am. I am unclear on your 
document request dated June 7 what your request was for item number 3. Can you please clarify? 

Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 



1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 


universalorlando.com 


PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 


1 








(b)(7)(C) 


From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 


OSHA 


DeWoody, Barbara (NBCUniversal, Orlando) 

< barbara.dewoody@universalorlando.com> 

~QiursdaY, Jun e 6, 2019 6:40 PM 
OSHA 

naneDnnl<Hohn (NBCUniversal, Orlando); Bacchus, Lyndie (NBCUniversal, Orlando); 
Scheirer, Carlos (NBCUniversal, Orlando) 


(b) (4) 


(b)(7)(C) 


As requested please find below/attached documents/information. 


(b) (4) 


Barbara M. DeWoody, CSP 

Vice President, Environmental, Health & Safety 
Universal Parks & Resorts™ 


i 










1000 Universal Studios Plaza | Orlando, FL 32819 
Office: 407.363.8941 | Cell: 407.832.7049 
universalorlando.com 

PRIVILEGED AND CONFIDENTIAL | UNIVERSAL ORLANDO™ CONFIDENTIAL PROPRIETARY INFORMATION AND/OR TRADE SECRET 

This e-mail, including any attachments, contains information belonging to the sender which may be Confidential and Legally Privileged. This information is intended 
only for the use of the individual or entity to whom this e-mail was sent as noted above. The unauthorized use, distribution, copying or alteration of this email is 
strictly prohibited. If you are not the intended recipient, any disclosure or action taken in reliance on the information contained in this e-mail is strictly prohibited. If 
you have received this e-mail in error, please advise the sender immediately by return e-mail and then delete it from your system. 
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I 



Bob Sharpe 

Asst. Director. Operations 
Volcano Bay 

Universal Parks & Resorts 

A division of NBCUniversat 

1000 Universal Studios Plaza, Orlando, FL 32819-7601 
T (407) 8171059 M (407) 462 2988 robsrt 5 harpe@unwersaloriando.com 

www.universalorlando.com 






LLOYD LOWE 

SENIOR MANAGER 

WATER QUALITY ENVIRONMENTAL Af FAIRS 

||OYd.lowe@umverselorlaridocom www univcrsalorld_ 




, 



CARLOS SCHEIRER 

SR. DIRECTOR 

ENVIRONMENTAL. HEALTH 6 SAFETY 

UNIVERSAL ORLANDO RESORT 
,000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIOA 32819 
TEL 407 224 0697 CELL 407 S06 8742 

carlos.scheirer@universaloflando.com vvww.universalorlando.com 



Barbara M DeWoody, CSP 

Vice President 

Environmental, Health & Safety 

Universal Parks & Resorts 

A division of NBCUniversal 

looo Universal Studios Plaza, Orlando, FL 32819 _ 

r (407) 363 8941 M (407) 832 7049 barbara.dewoody@universalorlando. 

r 1407; 3 3 vvww.nbcuni.com 



TODD ADAMS 

EHS SPECIALIST 

ENVIRONMENTAL, HEALTH & SAFETY 

UNIVERSAL ORLANDO RESORT 
1000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 
TEL 407 224 0693 CELL 407 271 0948 

r.odd.adams@univeiersalorlando.com www.universalorlando.com 



YVETTE COX 

ASSISTANT OIPLCTOR 
environmental HEAL1H AND SAF ETY 

. 

. 2 .. 



























U.S. Department of Labor - Occupational Safety and Health Administration 


Inspection Report 


RID 

0420600 


CSHO ID 


1(b)(7)(C) 


| Supervisor ID 

Inspection Number 

Optional Report Number 

Case Closed Date 

(b)(7)(C) 


1406250 




Establishment Name Universal City Development 

Partners, Ltd. 

Doing Business As (DBA) 

Universal Orlando Resort 

Establishment 
Owner Name 

Private Sector 

Type of Business 

Corporation 

Primary NAICS 

713110 

Site Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

Site Phone 


Extn 


Site FAX 


Business Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

Business Phone 


Business FAX 


Mailing Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

E-mail 


Mobile Phone 


Site Activity 


NAICS Inspected 

713110 

Days on Site 

1 

Federal EIN 


DUNs 


Temporary or Fixed Site? 


State Estab Id 


DUNS plus4 


CAGE Code 


Construction Type 



Entry 

05-JUN-2019 

10:00 AM 

First Closing Conference 

05-JUN-20I9 

04:00 PM 

Opening Conference 

05-JUN-20I9 

10:45 AM 

Second Closing Conference 

Y//fnj 9 

AO V-3 

Walkaround 

05-JUN-2019 

03:45 PM 

Exit 

05-JUN-2019 

04:30 PM " 


Inspection Initiating Type 

Complaint 

Secondary Type 


Other Initiating Type 

C n 

Inspection Category 

Safety 

Scope of Inspection 

Com\scche(isive [/ 

Reason No Inspection 


Sampling Performed? 

N SVEP N 

Expln. for No Insp. 


Federal Strategic Initiatives 


National Emphasis 


Local Emphasis 


Primary Emphasis 



Employed in Establishment 


(b) (4) 


Covered By Inspection 


Controlled By Employer 


Is this Company a current federal contractor? 


Walkaround? 


Interviewed? 


Union? 


N 


N 


Y 


N 


Advance Notice? 


Flag for Follow-up 


Reason for Follow-up 


N 


N 


Parent Company Legal Name 

Parent Comp Trade Name/DBA 


Parent Company 
Address 


Phone 

Number 


Extn 


TIN / EIN 


DUNS 
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Universal City Development Partners, Ltd. 


Wed Aug 28, 2019 09:48:28 AM 
Inspection Nr. 1406250 


CAGE Code 


DUNS plus4 



Related Activity 

Activity Number 

Activity Type 

Satisfied 

Establishment Name 

1461464 

Complaint 

Both Safety & Health 

Universal City Development Partners, Ltd. 

1462896 

Complaint 

Safety 

Universal Orlando 


Related Inspections 

Inspection Number 

Establishment Name 

Related Inspection Type 





Additional Codes 

Type 

ID 

Value 

Description 






Employer Representatives Contacted 

Name 

Bob Sharpe 

Job Title 

Asst Director 

Operat 

Occupation 


Address 

1000 Universal Studio Plaza 
ORLANDO, EL, 32819 

Interviewed? 

Y 

Home 


Work 

407-817-1059 

Mobile 

(b)(7)(C) 

Fax 


Email 


Participation 

Walk Around, Credentials, 
Closing Conference, Opening 
Conference 

Name 

Lloyd Lowe 

Job Title 

Senior Manager 

Occupation 


Address 

1000 Universal Studios Plaza 
ORLANDO, FL, 32819 

Interviewed? 

Y 

Home 


Work 

407-817-1058 

Mobile 


Fax 


Email 


Participation 


Name 

Carlos Scheirer 

Job Title 

Sr Director EHS 

Occupation 


Address 

1000 Universal Studio, FL 

Interviewed? 

Y 

Home 


Work 

407-224-0697 

Mobile 


Fax 


Email 


Participation 

Credentials, Opening 
Conference 

Name 

Barbara DeWoody 

Job Title 

VP EHS 

Occupation 


Address 

1000 Universal Parks 
ORLANDO, FL 

Interviewed? 

Y 

Home 


Work 

407-363-8941 

Mobile 


Fax 


Email 


Participation 

Walk Around, Credentials, 
Opening Conference 
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Wed Aug 28, 2019 09:48:28 AM 
Inspection Nr. 1406250 



Penalty Adjustment Factors 

Size Reduction 

0% 

Good Faith Reduction 

0% 

Flistory Reduction 

0% 

Size Justification 

System, set it to 0% 
Number of Employees 
was changed 

Good Faith Justification 


History Justification 


















U.S. Department of Labor 

Occupational Safety and Health Administration 


Notice of Alleged Safety or Health Hazards 


Complaint Number 1461464 

Establishment Name 

Universal City Development Partners, Ltd. 

Site Address 

Volcano Bay 

Orlando, FL32819 

Site Phone 

Site FAX 


Mailing Address 

1000 Universal Studios Plaza 

Orlando, FL32819 

Management Official 


Telephone 


Type of Business 


Primary SIC 

Primary NAICS 713110 - Amusement and Theme Parks 


HAZARD DESCRIPTION/LOCATION. Describe briefly the hazard(s) which you believe exist. Include the approximate 
number of employees exposed to or threatened by each hazard. Specify the particular building or worksite where the alleged violation 
exists. 


1. Lifeguards have been receiving electric shocks in the vicinity of the pools and rivers, including the 
decks. 



















































Source 1 


Has this condition been brought to the attention of: 


Please indicate Your Desire to Reveal Source: 

No 

The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
is a job safety or health hazard at the establishment 
named on this form 

(Mark “X” in ONE) 

Employee Federal Safety and Health Committee 
Representative of Employees _Other (specify) 

.-1(b)(7)(C) 


Complainant Address 



i Complainant E-mail Address 


1 Send UPA Results? 1 Yes 

If no UPA results sent, 
why? 


Signature 

Date 


If you are an authorized representative of employees affected by this complaint, please state the name 
of the organization that you represent and your title: ____ 

Organization Name: 

Your Title: 



Source 2 


Has this condition been brought to the attention of: 


Please indicate Your Desire to Reveal Source: 

No 

__ 

The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
is a job safety or health hazard at the establishment 
named on this form 

(Mark “X” in ONE) 

Employee _Federal Safety and Health Committee 

Representative of Employees _Other (specify) 

n^^aB(b)(7)(c)iii« 

Telephone 

(b)(7)(C)|HS| 

Complainant Address 

(b)(7)(C)| 


Complainant E-mail Address 

(b)(7)(C) 

1 

Send UPA Results? FYes 

If no UPA results sent, 
why? 


Signature 

Date 



If you are an authorized representative of employees affected by this complaint, please state the name 
of the organization that you represent and your title: 

Organization Name: Your Title: 


Source 3 


Has this condition been brought to the attention of: 

Employer 

Please indicate Your Desire to Reveal Source: 

No 






The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
is a job safety or health hazard at the establishment 
named on this form 

(Mark “X” in ONE) 

Employee ^Federal Safety and Health Committee 
Representative of Employees _Other (specify) 

1(b)(7)(C) 

yiiitei»i^(b)(7)(C) ffSjjpg 

Complainant Address 

_ | 


Complainant E-mail Address [ 

(b)(7)(C) ■ 

I Send UPA Results? f Yes 

If no UPA results sent, 
why? 

Signature 

Date 1 

If you are an authorized representative of employees affected by this complaint, please state the name 
of the organization that you represent and your title:_ 

Organization Name: 

Your Title: | 



OFFICIAL USE ONLY: 


Reporting ID 


0420600 


Receipt 

Information 


Received By 

humphreville.matt 

hew 


Send OSHA-7? 
Yes No 


Date: 06/04/2019 
Time: 12:34 PM 


CSHO 

Assigned 


Supervisor(s) 

Assigned 


(b)(7)(C)*|(b)(7)(C) 


Receipt Type 


Online 


Electronic Complaint Number 


31590592,31594932, 

31602512 


Industry & 

Primary 

713110 - Amusement and 

Ownership 

Private Sector 


Ownership 

NAICS 

Theme Parks 





Complaint 

Evaluation 

Evaluated By 

Subject 

Severity 

Is this a Valid 
Complaint? 

Yes 

Formality 

Formal 

Safety 

Health 

Serious 

Migrant 

Farmworker Camp? 

(Mark X if applicable) 


Discrimination 

No 

. _ 


Complaint Actions 

Action Date 

Action Type 

Date Response 
Due 

Communication 

Method 

Type of Letter/Reason 

Other - Status 

06/04/2019 

Valid = Y 





06/04/2019 

Contact with 

Source 

06/11/2019 

Email Letter 

Awaiting Signature/Send 
OSHA7 


06/04/2019 

Contact with 

Source 

06/11/2019 

Phone 

Discussion 

Acknowledgement- 
Receipt of Complaint 


06/04/2019 

Do Inspection = Y 



Valid Formal Complaint 
Submitted 



Complaint Responses 

Date Response 
Received 

Type Response Received 

Evaluation 

Evaluated By 

Other 







Transfer to (Name) 

Transfer Date 

Transfer to Category 




































































































































Strategic Initiatives 


National Emphasis 


Local/State Emphasis 



Additional Codes 

Type 

ID 

Value 





Description 


Close Complaint 



















































Inspection 

Narrative 


NATURE / SCOPE / HISTORY: 

On 6/5/2019 this OSHA inspection of Universal Resorts Orlando was opened and conducted with OSHA 
Complaint # 1461464 which stated On or about 6/2/2019 employee(s) / Lifeguards have been receiving electric 
shocks in the vicinity of the pools and rivers, including the decks. 5 Life guards were transported to hospital and 
released the same day for observation. 

OPENING CONFERENCE NOTES: 


On 6/5/2019 CSHO conducted the opening conference with employer representatives Mr. Bob Sharpe 
(Assistant Director of Operations) Mr. Lloyd Lowe (Senior Manager W ate i ^ualitv^M^ado^cheirer (Sr. 

I )irector EHS) Ms. Barbara M. I )eWoody (Vice President 1 11S)and Mi- 
Mark Peffer (Vice President Engineering and Safety). CSHO explained the nature and scope of the inspection 
related to complaint # 1461464 


COVERAGE INFORMATION: 

Universal Resorts Orlando affects interstate commerce in that they use industrial equipment trucks, tools such 
as aerial lifts, computers which are transport across state lines. 


WALKAROUND & PROCESS INFORMATION: 


On 6/5/2019 at the Orlando site CSHO conducted pre walk around interviews with employer representatives 
including the nature of the complaint # 1461464 which stated that employees at the Orlando site were 
experiencing electrical shocks in and around the Volcano Bay pools, river and walking surfaces. 

CSHO conducted interviews and walk at the site to establish including but not limited to employer / employee 
relationship ie.. (is the worker a Contract employee, temporary employer, independent contractor or sole 
proprietor etc..) as well as if the worker’s hazard exposure a OSHA regulated hazard, the employer’s 
knowledge of the exposure to the hazard, possible violations and finally established a feasible abatement and 
time to complete abetment. CSHO walk around findings for all of the above are chronicled below. 


(b) (4) 


mployees in 


Employer: 

Universal City Development Partners LLC DBA Universal Resorts Orlando Resorts has 


Orlando and [I9W6I1 employees worldwide. At the Orlando site; Employer representative Mark Peffer (Vice 
President Engineering and Safety) stated that on Sunday 6/2/2019 that he was not on site but began to receive 
text messages and or emails concerning technicians quarantined the walking surfaces around the Whakawaiwai 
Eats (restaurant) inside of the resort because quest / visitors of the park complained to a lead Life Guard that 
something didn’t feel right they were feeling a tingling / shock while walking (on wet surface) near the 
restaurant. Mr. Peffer stated that his technicians had measured small voltages in and around the area 20-30 volts 
on the equipment, ground / sidewalk in the Whakawaiwai and park perimeter area. 
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'YtF-T, 


Inspection 

Narrative 


Exposure: 


On or about 6/2/2019 a life guari fOlQXQjM was on duty at the site and reported to lead Life Guard 

1 hat he experience shocking / tingling while standing in 2 inch deep water at the pool (Taniwha 
Bottoms) which is a receiving pool area for 4 slides that end into the pool area. And that another Life Guard 
came from Teawa (Lazy River) Area and said that they experienced tingling sensation and the same day. At that 
point Mr. Peffer stated that he decided to close the park. 


Mark Peffer (Vice President Engineering and Safety) stated that on 6/2/2019 they found at their facility the (T6) 
transformer, which is owned by Orlando Utility Commission, has a 12,470 Volt Delta primary and the Y 
secondary side is 480V line to line and 270V Line to neutral which travels 400 feet under (park) ground to 
Volcano Bay mechanical room 3KV breaker. He stated that Universal Resorts ownership begins at the bolts of 
the secondary side of the transformer. The configuration of the circuit(s) 36 total wires running underground to 
the Volcano in that 9 conduits each has circuit 36 (750 mcm) wires (4Xs A.B,C Phase and a Neutral (Line to 
Line 480V Line to N is 270V). Mr. Peffer stated that their trouble shooting efforts revealed that 1 (A phase) wire 
was isolated, using continuity and resistance testing, and determined to be causing a short circuit to earth 
ground and energizing the ground beneath and around the pool(s) and Whakawaiwai Eats restaurant. Mr. Peffer 
stated that no more stray voltages could be measured after the 4Xs A,B,C Phase and a Neutral (Line to Line 
480V Line to N is 270V) were disconnected and that they (Universal Resorts) had not determined how or what 
manner would be used to decommission these circuits. 


CSHO interviewed and or spoke with Life Guards, Technicians such as but not limited to 



(b)(7)(C) 


Knowledge: 


On 6/4/2019 CSHO interviewed employer representatives Mr. Bob Sharpe (Assistant Director of Operations) 
Mr. Lloyd Lowe (Senior Manager Water Quality) Mr. Carlos Scheirer (Sr. Director EHS) Ms. Barbara M. 


(b)(7)(C) 


DeWoody (Vice President EHS) 

Engineering and Safety). Additionally interviewed employee 


I and Mr. Mark Peffer (Vice President 


(b)(7)(C) 


On or about Sunday 6/2/2019 (The l sl day of the exposure) The initial complaint(s) were communicated to 
the employer(s) representatives either by visitors walking on wet sidewalk or the Life Guards on duty in and 
around the Taniwha Tubes (4 Slide) pools and or the Teawa Lazy river. Employer Ms. Barbara M. DeWoody 
(Vice President EHS) stated that they reacted to the complaints and out of caution 5 Life Guards were 
transported to area hospitals for treatment and or observation (Same Day). CSHO did not observer or receive 
any information which indicated that employer had prior knowledge of possible hazardous conditions. On 
6/7/2019 CSHO conducted follow up (phone) interview with Ms. Barbara M. DeWoody (Vice President EHS). 
She stated that 3 rd party inspections and troubleshooting verifications were being conducted by City of Orlando 
to verify NEC compliance such as Disconnects and Circuit balance Also William Gnan Engineering would be 
working with internal engineers to verify calculations. 
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Inspection 

Narrative 


Possible Violation of Standard(s); 

Transformer # 6 (Volcano Bay) 

Employer stated that during construction of Volcano Bay a grounding rod was inadvertently driven through 
electrical conduit damaging outer sheath of electrical wiring causing contact in ground sending electrical current 
through the ground. Subsequently wet, ground surfaces and water were energized. 

Transformer # 9 (Taniwah Tubes) 

Employer stated that during construction of Taniwah Tubes (splash down pool) A wire located at the main 
breaker was found to go through a junction box that was not identified on the Universal Drawings and a 
connector inside the junction box was damaged causing the line to short to ground. 

TBD.29CFR 1910.269 


Abatement / Corrective step(s); 

Submitted signed statement from employer attached in case file 


Transformer # 6 (Volcano Bay).Excavation, replace, repair and removed equipment. Inspected by city of 

Orlando and excavation was closed. 

Transformer # 9 (Taniwah Tubes).Service Completed 
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Inspection 

Narrative 
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Inspection 

Narrative 


Additional Investigative Findings 


6/13/2019 CSHO returned to site for interviews of life guards, electrical techs and engineers. There were no 
additional reports of electrical shocks after disconnect of the 4 (750 mem) wires (4Xs A,B,C Phase and a 
Neutral where Line to Line 480V Line to N is 270V). 


6/13/2019 CSHO Interviewed employees after corrective measures taken by employer to remove electrical 
hazards from Taniwha Tubes pool(s) which had been closed and on a different transformer (T9) which was been 


identified by engineer(s) 


(b)(7)(C) 


_ \who stated that and that this Taniwha Tubes pool would remain closed 

and all underground circuits under and around this pool are Mega tested (480v, 1000V Min 2M Ohm... 
Tracking anything measuring below 10 MOhm 


7/11/2019 CSHO Interviewed employees after Service Completed at Transformers # 6 and #9 
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Inspection 

Narrative 


i 

Employer’s Occupational Safety and Health Program: 


General Industry 

(yes) 

(no) 

(N/A) 

Comments: 


Safety & Health Program in place? 

F 

i— 

r 


Monitoring? 

r 

\V 

r 

Medical Surveillance? 

r 

r— 

\V 

Education and Training? 

F 

r 

r 

Record Keeping? 

F 

r 

r 

Compliance Programs (PPE, Engineering Controls, 
emergency procedures)? 

r 

r— 

\V 

‘Personal Hygiene Facilities Practices? 

r 

[✓" 

r 

‘Required by OSHA? 

r 

r 

F 

‘Required by OSHA health standards? 

r 

r 

F 

‘Were deficiencies noted? 

r 

\V 

r 

Labeling and Posting? 

r 


F 

Hazard Communication Program? 

r 

r 

F 

Exit Route? 

r 

r 

F 

Alternate Route in place? 

r 

r 

F 


CLOSING CONFERENCE NOTES: 

Closing conference To Be Conducted 


No Violations Observed 

r < 

Comments:. 

Gave Copy of FOIA Act 

F < 


Reviewed Hazards & Standards 

\v 


Offered Abatement Assistance 

F 


Gave Copy of OSHA 3000 

F 


Discussed OSHA 3000 

F 


Encouraged Informal Conference 

F 
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w, 


Inspection 

Narrative 



Discussed Consultation Program 

k 




Recommended Citations 

No citations recommended (Employer had no prior knowledge of hazard) 


CSHO Signature 


Date 
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UNIVERSAL STUDIOS 

1000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 TEL 407 224 8029 FAX 407 363 8390 


July 2, 2019 


Carlos Scheirer 
Senior. Director EHS 
UNIVERSAL ORLANDO 
1000 Universal Studios Plaza 
Orlando, FL 32819-7601 


Subject: OSHA Investigation Summary Report 
Reference: Complaint # 1461464 


To 


(b)(7)(C) 


tSHO Inspector 


Inspector Dula, 

In response to your request, below, please find Universal Orlando's investigation summary report. 

If you or your office have any further requests or concerns, please feel free to contact me or my office 
directly. 


Respectfully, 



Carlos Scheirer 
Universal Orlando 

Senior. Director Environmental Health and Safety 
Office: 407.224.0697 

Email: Carlos.Scheirer@UniversalOrlando.com 


NBCUniversal:4855609v5 
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UNIVERSAL STUDIOS 

1000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 TEL 407 224 8029 FAX 407 363 8390 


July 2, 2019 

Carlos Scheirer 
Senior. Director EHS 
UNIVERSAL ORLANDO 
1000 Universal Studios Plaza 
Orlando, FL 32819-7601 

Subject: OSHA Investigation Summary Report 

Reference: Complaint # 1461464 

To : [l9Iu|I|fiU CSHO Inspector 




(b)(7)(C) 


Inspector Dula, 

In response to your request, below, please find Universal Orlando's investigation summary report. 

If you or your office have any further requests or concerns, please feel free to contact me or my office 
directly. 


Respectfully, 



Carlos Scheirer 
Universal Orlando 

Senior. Director Environmental Health and Safety 
Office: 407.224.0697 

Email: Carlos.Scheirer@UniversalOrlando.com 
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(b)(7)(C) 


- OSHA 









From: 

Sent: 

To: 

Subject: 


Complaint@dol.gov 
Thursday, June 13, 2019 7:13 PM 
OSHA - Complaints - TAMPA (FI01) 
31602512 EMPLOYEE COMPLAINT 


(b)(7)(C) 


> ‘•Mi 

> >3w.\mgS- i aM 

C|Wk5 ' 

^ ^IS. 



within 5 working days of 13-JUN-19. 
Below is the complaint information 


FLORIDA 

Tampa Area Office 

5807 Breckenridge Parkway, Suite A 

Tampa, Florida 33610 

(813)626-1177 

(813) 626-7015 FAX 


Establishment Name: 
Site Street: 

Site City: 

Site State: 

Site Zip: 


Universal Studios Orlando 
6000 Universal Blvd 
Orlando 
Florida 
32819 


Management Official: 
Telephone Number: 
Type of Business: 


Taissa Lind 
4072229367 
Waterpark 


Hazard Description: 


J'JN 1 4 2019 



1 








Currently, at Taniwha Tubes, there have been multiple reports, including myself, of possible electrocution, 
possibly 15+ people have at least had tingling sensations in their legs. 


Hazard Location: 


Taniwha Tubes 


This condition has previously been brought to the attention of: 
* The employer 



I believe 


2 







OSHA 


From: 

Sent: 

To: 

Subject: 

Attachments: 


OSHA - Complaints - TAMPA (FI01) 
Monday, June 10, 2019 9:29 AM 



0SHA 

FW: OAH 


VoiceMessage.wav 


Importance: 


High 


From: OSHA - Jacksonville Area Office Jacksonville.OSHA@DOL.GOV> 

Sent: Tuesday, June 4, 2019 3:20 PM 

To: OSHA - Tampa Area Office <Tampa.OSHA@DOL.GOV> 

Subject: FW: OAH 
Importance: High 

The establishment, Universal Orlando Volcano Bay is in your area of jurisdiction. 

I was unable to contact the complainant because her voice message box is full. 

From: DOLNCC <do l-ncc@dolncc.dol.gov > 

Sent: Tuesday, June 4, 2019 10:02 AM 

To: OSHA - Complaints - JACKSONVILLE (F137) < Complaints.F137@dol.RQV > 

Subject: OAH 

Hello, 

The Department of Labor National Contact Center (DOL-NCC) which operates the OSHA toll-free telephone 
service (1-800-321-OSHA) has received an after business hours inquiry which took place within your 
jurisdiction. 

Attached is the transcript providing detailed information ot a call received about an Occupational Safety & 
Health related concern. The transcript was produced from information left on a voicemail box from the 
customer calling to report their OSHA concern. The DOL-NCC has produced this transcript for your records 
and to take action if you deem necessary. 

For immediate assistance with problems or for help in sending the transcript to another office oi juiisdiction, 
please contact the DOL-NCC by calling the OSHA toll-free telephone number at 1-800-321-6742 during the 
hours of 4:30pm to 8:00am. 

When contacting the DOL-NCC about a particular transcript, please provide a detailed description about your 
inquiry so that we may provide you with an informed response. Please refer all other inquiiies to youi OSHA 
Regional Coordinator. 

Thank you for your time and assistance with regards to this inquiry. 


l 







The caller 
selected option: 

Life Threatening 

Actual Call 

Type: 

Hazardous Complaint 

Transcript # 

01702949 

Date/Time 
Received — 
Mailbox 

6/3/2019 8:36 PM 

Date/Time 

Retrieved 

from 

Mailbox 

6/3/2019 9:07 PM 

Establishment 

Name: 

Universal Orlando Volcano Bay 

Establishment 

Address: 

6300 Universal Blvd Satsuma, FL32189 

Establishment 
Phone #: 



Caller’s Contact Information - Potential Privacy Data 


b 7 C 


Caller’s Name: 


Caller’s 

Phone#: 


n 


T 


~r 


Caller Provided Narrative: 

Summary: The caller is reporting that there is an electrical current that has sent 6 employees and several guests 
to the hospital in the past few days. Management has failed to do anything. People are feeling sick. The 
employees feel unsafe. 



Workplace or 
Caller’s Zip 
Code: 

32189 

OSHA Reporting ID: 

419700 


Date/Time 
referred to 
OSHA: 


Immediate referral: 

No 

OSHA 

Office: 

Jacksonville OSHA 


Referred to 
CSHO: 


OSHA 
Phone #: 


Transcriber 


Special Considerations: 



Name: 






Action: Will forward to local OSHA office. 


Contacted Authorities 


Contact Date/Time Contact Contact Made 

(EST) Name/Phone Comment Contact? 


2 












































(b)(7)(C) 


OSHA 



From: 

Sent: 

To: 

Subject: 


Complaint@dol.gov 
Thursday, June 6, 2019 9:50 PM 
OSHA - Complaints - TAMPA (FI01) 
31594932 EMPLOYEE COMPLAINT 


(b)(7)(C) 


within 5 working days of 06-JUN-19. 
Below is the complaint information 


FLORIDA 

Tampa Area Office 

5807 Breckenridge Parkway, Suite A 

Tampa, Florida 33610 

(813)626-1177 

(813) 626-7015 FAX 


Establishment Name: 
Site Street: 

Site City: 

Site State: 

Site Zip: 

Type of Business: 


UniversalPs Volcano Bay 
6300 Universal Blvd. 

Orlando 

Florida 

32819 

Theme park 


J'JN -1 2019 


Hazard Description: 

Electrical hazards in and out of the water at the theme park. Several employees have been electrocuted along with 
guests. Universal says they?ve fixed it but it occurred again after they claimed to fix it. 



l 









Hazard Location: 


In the lazy river, fast river, catch pools of several rides, several walkways, and the rollercoaster. 


This condition has previously been brought to the attention of: 
* The employer 


(b)(7)(C) 


2 





U.S. Department of Labor 

Occupational Safety and Health Administration 


Notice of Alleged Safety or Health Hazards 


Establishment Name 


Site Address 


Mailing Address 


Management Official 


Type of Business 


Primary SIC 


Complaint Number 


1462896 


Universal Orlando 

1000 Universal Stidios Plaza 

Orlando, FL32819 


Site Phone 

1000 Universal Stidios Plaza 
Orlando, FL 32819 


Site FAX 


Telephone 


Primary NAICS 713110 - Amusement and Theme Parks 


HAZARD DESCRIPTION/LOCATION. Describe briefly the hazard(s) which you believe exist. Include the approximate 
number of employees exposed to or threatened by each hazard. Specify the particular building or worksite where the alleged violation 
exists. _ 

1. Inspection is already open UPA 1461464. 





























m 



T 


9 




Bob Sharpe 

Asst. Director. Operations 
Volcano Bay 

Universal Parks & Resorts 

A division of NBCUniversal 

1000 universal Studios Plaza. Orlando, FL 32819-7601 
T (407) 8171059 m (407) 462 2988 robertsharpe@universalorlando.com 

www.universalorlando.com 



LLOYD LOWE 

SF.NIOB MANAGER 

WATER QUALITY ENVIRONMENTAL AFFAIRS 


, II-JIX/FRSAL ORLANDO RESORT 

100 universa'^studios plaza l ORLANDO FI OR,da 

n TEL ‘ 1C7 ,!!h!r t o,n w» 1 .Catalan.,,,™,,, 

Ilov<l.lowe(5>universalorlrtnoo com 



CARLOS SCHEIRER 

SR. DIRECTOR 

ENVIRONMENTAL. HEALTH & SAFETY 

UNIVERSAL ORLANDO RESORT 
,000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 
TEL 407 224 0697 CELL 407 506 8742 

carlos.scheirer@unive,salorlando.com www.universalorlando.com 



UCAST COMPAN 


Barbara M DeWoody, CSP 

Vice President 

Environmental, Health & Safety 

Universal Parks & Resorts 

A division of NBCUniversal 

10 oo Universal Studios Plaza, Orlando, FL 32819 

r (407) 363 8941 M (407) 832 7049 barbara.dewoody@un,versalorlando, 
. xAiww.nbcum.com 


.com 



(b)(7)(C) 


UNIVERSAL ORLANDO RESORT 
1000 UNIVERSALSjjRJC^^PLAZA yjANDQ FLORIDA 32819 


(b)(7)(C) 



YVETTE COX 

ass ,stan r director 
environmental health and safe tv 


UNIVERSAL 

jNIVERSAt STUDIOS 
TEL 107 3<>3 «■ 
( • - 'pum\e|s.oluiLm»l 


ORLANDO RESORT 

PL A/A ORLANDO F L( 
, |2 CE LL 407 112 >1 1 : 
olu , n vxwvx.umvristil. 


>RIDA 


rflrttlrlD 
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U.S. Department of Labor - Occupational Safety and Health Administration 


Inspection Report 

Wed Aur 28, 2019 09:48:28 AM 


RID 

CSHO ID 

Supervisor ID 

Inspection Number 

Optional Report Number 

Case Closed Date 

0420600 

(b)(7)(C) 



1406250 




Establishment Name Universal City Development 

Partners, Ltd. 

Doing Business As (DBA) 

Universal Orlando Resort 

Establishment 
Owner Name 

Private Sector 

Type of Business 

Corporation 

Primary NAICS 

713110 

Site Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

Site Phone 


Extn 


Site FAX 


Business Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

Business Phone 


Business FAX 


Mailing Address 

1000 Universal Studios 
Plaza 

ORLANDO, FL, 32819 

E-mail 


Mobile Phone 


Site Activity 


NAICS Inspected 

713110 

Days on Site 

1 

Federal EIN 


DUNs 


Temporary or Fixed Site? 


State Estab Id 


DUNS plus4 


CAGE Code 


Construction Type 



Entry 

05-JUN-2019 

10:00 AM 

First Closing Conference 

05-JUN-2019 

04:00 PM 

Opening Conference 

05-JUN-2019 

10:45 AM 

Second Closing Conference 

)// j JW 9 

¥-3 

Walkaround 

05-JUN-2019 

03:45 PM 

Exit 

05-JUN-20I9 

04:30 PM ' 


Inspection Initiating Type 

Complaint 

Secondary Type 


Other Initiating Type 


Inspection Category 

Safety 

Scope of Inspection 

Comlarehe^sive [ 

Reason No Inspection 


Sampling Performed? 

N SVEP N 

Expin. for No Insp. 


Federal Strategic Initiatives 


National Emphasis 


Local Emphasis 


Primary Emphasis 



Employed in Establishment 


(b) (4) 


Covered By. Inspection 


Controlled By Employer 


Walkaround? 


Interviewed? 


Union? 


N 


N 


Advance Notice? 


Flag for Follow-up 


Reason for Follow-up 


N 


N 


Is this Company a current federal contractor? 


N 


Parent Company Legal Name 

Parent Comp Trade Name/DBA 


Parent Company 
Address 


Phone 

Number 


Extn 


TIN / EIN 


DUNS 
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Universal City Development Partners, Ltd. 


Wed Aug 28, 2019 09:48:28 AM 
Inspection Nr. 1406250 


CAGE Code 


DUNS plus4 



Related Activity 

Activity Number 

Activity Type 

Satisfied 

Establishment Name 

1461464 

Complaint 

Both Safety & Health 

Universal City Development Partners, Ltd. 

1462896 

Complaint 

Safety 

Universal Orlando 


Related Inspections 

Inspection Number 

Establishment Name 

Related Inspection Type 





Additional Codes 

Type 

ID 

Value 

Description 






Employer Representatives Contacted 

Name 

Bob Sharpe 

Job Title 

Asst Director 

Operat 

Occupation 


Address 

1000 Universal Studio Plaza 
ORLANDO, FL, 32819 

Interviewed? 

Y 

| Home 


Work 

407-817-1059 

Mobile 

(b)(7)(C) 

Fax 


Email 


Participation 

Walk Around, Credentials, 
Closing Conference, Opening 
Conference 

Name 

Lloyd Lowe 

Job Title 

1 Senior Manager 

1 Occupation 


Add ress 

1000 Universal Studios Plaza 
ORLANDO, FL, 32819 

Interviewed? 

Y 

| Home 


| Work 

407-817-1058 

Mobile 


Fax 


Email 


Participation 


Name 

Carlos Scheirer 

Job Title 

Sr Director EHS 

Occupation 


| Address 

1000 Universal Studio, FL 

Interviewed? 

Y 

| Home 


Work 

407-224-0697 

Mobile 


Fax 


Email 


Participation 

Credentials, Opening 
Conference 

Name 

Barbara DeWoody 

Job Title 

VP EHS 

Occupation 


Address 

1000 Universal Parks 
ORLANDO, FL 

Interviewed? 

Y 

| Home 


Work 

407-363-8941 

Mobile 


Fax 


Email 


Participation 

Walk Around, Credentials, 
Opening Conference 
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Universal City Development Partners, Ltd. 


Wed Aug 28, 2019 09:48:28 AM 
Inspection Nr. 1406250 
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Size Reduction 0% Good Faith Reduction 0% History Reduction 0% 

Size Justification System, set it to 0% Good Faith Justification History Justification 


Number of Employees 
was changed 


















U.S. Department of Labor 

Occupational Safety and Health Administration 


Notice of Alleged Safety or Health Hazards 


Complaint Number 


1461464 


Establishment Name 

Universal City Development Partners, Ltd. 


Site Address 

Volcano Bay 

Orlando, FL 32819 




Site Phone 


Site FAX 

Mailing Address 

1000 Universal Studios Plaza 



Orlando, FL32819 



Management Official 



Telephone 

Type of Business 




Primary SIC 


Primary NAICS 713110 - Amusement and Theme Parks 


HAZARD DESCRIPTION/LOCATION. Describe briefly the hazard(s) which you believe exist Include the approximate 
number of employees exposed to or threatened by each hazard. Specify the particular building or worksite where the alleged violation 
exists. 


1. Lifeguards have been receiving electric shocks in the vicinity of the pools and rivers, including the 
decks. 














































Source 1 

Has this condition been brought to the attention of: 

Please indicate Your Desire to Reveal Source: 

j The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
j is a job safety or health hazard at the establishment 
named on this form 

Complainant Name 

Complainant Address 

j Complainant E-mail Address 


(b)(7)(C) 


Send UPA Results? 


Signature 


Yes 


No 

(Mark “X” in ONE) 

_Employee _Federal Safety and Health Committee 

_Representative of Employees _Other (specify) 


Telephone 


(b)(7)(C) 


j If no UPA results sent, 
| why? 

T Date 


(b)(7)(C) 


If you are an authorized representative of employees affected by this complaint, please state the name 


Organization Name: 


Your Title: 



Source 2 


Has this condition been brought to the attention of: 

Please indicate Your Desire to Reveal Source: 

j The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
is a job safety or health hazard at the establishment 
named on this form 

Complainant Name 

Complainant Address 


(b)(7)(C) 


Complainant E-mail Address 
! Send UPA Results? Yes 

Signature 


!No 

I (Mark “X” in ONE) 

_Employee _Federal Safety and Health Committee 

_Representative of Employees _Other (specify) 


Telephone 


(b)(7)(C) 


i If no UPA results sent, 
why? 


(b)(7)(C) 


Date 


If you are an authorized representative of employees affected by this complaint, please state the name 
of the organization that you represent and your title:_ __ 


Organization Name: 


Your Title: 



Source 3 


Has this condition been brought to the attention of: 

Employer 

I - — — 

Please indicate Your Desire to Reveal Source: 

_ _ _| 

No 




j The Undersigned believes that a violation of an 
\ Occupational Safety or Health Standard exists which 
j is a job safety or health hazard at the establishment 
j named on this form 

\ Complainant Name 

\ Complainant Address 


(b)(7)(C) 


Complainant E-mail Address 
Send UPA Results? IY 


(Mark “X” in ONE) 

_Employee _federal Safety and Health Committee 

_Representative of Employees _Other (specify) 


Telephone 


(b)(7)(C) 


j If no UPA results sent, 
I why? 


1(b)(7)(C) 



Signature [ j Date J_ 

If you are an authorized representative of employees affected by this complaint, please state the name 


of the organization that you represent and your tit le: 
Organization Name: j Your Title: 





OFFICIAL USE ONLY: 


Reporting ID 


0420600 


Receipt 

Information 


Received By 


(b)(7)(C) 


Send OSHA-7? Date: 06/04/2019 
Yes No 

Time: 12:34 PM 


CSHO 

Assigned 


(b)(7)(C) 


Supervisor(s) 

Assigned 


(b)(7)(C) 


Receipt Type 


Online 


Electronic Complaint Number 


31590592,31594932, 

31602512 


Industry & 

Primary 

713110 - Amusement and 

Ownership 

Private Sector 

Ownership 

NAICS 

Theme Parks 




Complaint 

Evaluation 

Evaluated By 

Subject 

Severity 



Is this a Valid 
Complaint? 

Yes 





Formality 

Formal 

Safety 

Serious 





Health 




Migrant 

Farmworker Camp? 

(Mark X if applicable) 


Discrimination 

No 


Complaint Actions 

Action Date 

Action Type 

Date Response 
Due 

Communication 

Method 

Type of Letter/Reason 

Other - Status 

06/04/2019 

Valid = Y 





06/04/2019 

Contact with 

Source 

06/11/2019 

Email Letter 

Awaiting Signature/Send 
OSHA7 


06/04/2019 

Contact with 

Source 

06/11/2019 

Phone 

Discussion 

Acknowledgement- 
Receipt of Complaint 


06/04/2019 

Do Inspection = Y 



Valid Formal Complaint 
Submitted 



Complaint Responses 

Date Response 
Received 

Type Response Received 

Evaluation 

Evaluated By 

Other 







Transfer to (Name) 


Transfer Date 


Transfer to Category 















































































Strategic Initiatives 


National Emphasis 


Local/State Emphasis 



Additional Codes 

Type 

ID 

Value 

Description 






Close Complaint 

































''KH, 


Inspection 

Narrative 


NATURE / SCOPE / HISTORY: 


On 6/5/2019 this OSHA inspection of Universal Resorts Orlando was opened and conducted with OSHA 
Complaint # 1461464 which stated On or about 6/2/2019 employee(s) / Lifeguards have been receiving electric 
shocks in the vicinity of the pools and rivers, including the decks. 5 Life guards were transported to hospital and 
released the same day for observation. 

OPENING CONFERENCE NOTES: 


On 6/5/2019 CSHO conducted the opening conference with employer representatives Mr. Bob Sharpe 
(Assistant Director of Operations) Mr. Lloyd Lowe (Senior Manager Water Quality) Mr. Carlos Scheirer (Sr. 


(b)(7)(C) 


land Mr. 


Director EHS) Ms. Barbara M. DeWoody (Vice President EHS) | 

Mark Peffer (Vice President Engineering and Safety). CSHO explained the nature and scope of the inspection 
related to complaint # 1461464 


COVERAGE INFORMATION: 

Universal Resorts Orlando affects interstate commerce in that they use industrial equipment trucks, tools such 
as aerial lifts, computers which are transport across state lines. 


WALKAROUND & PROCESS INFORMATION: 

On 6/5/2019 at the Orlando site CSHO conducted pre walk around interviews with employer representatives 
including the nature of the complaint # 1461464 which stated that employees at the Orlando site were 
experiencing electrical shocks in and around the Volcano Bay pools, river and walking surfaces. 

CSHO conducted interviews and walk at the site to establish including but not limited to employer / employee 
relationship ie.. (is the worker a Contract employee, temporary employer, independent contractor or sole 
proprietor etc..) as well as if the worker’s hazard exposure a OSHA regulated hazard, the employer’s 
knowledge of the exposure to the hazard, possible violations and finally established a feasible abatement and 
time to complete abetment. CSHO walk around findings for all of the above are chronicled below. 


Employer: 


Universal City Development Partners LLC DBA Universal Resorts Orlando Resorts has[|2§S(jemployees in 
Orlando andH3MHemployees worldwide. At the Orlando site; Employer representative Mark Peffer (Vice 
President Engineering and Safety) stated that on Sunday 6/2/2019 that he was not on site but began to receive 
text messages and or emails concerning technicians quarantined the walking surfaces around the Whakawaiwai 
Eats (restaurant) inside of the resort because quest / visitors of the park complained to a lead Life Guard that 
something didn’t feel right they were feeling a tingling / shock while walking (on wet surface) near the 
restaurant. Mr. Peffer stated that his technicians had measured small voltages in and around the area 20-30 volts 
on the equipment, ground / sidewalk in the Whakawaiwai and park perimeter area. 
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Inspection 

Narrative 


Exposure: 

On or about 6/ 2/2019 a life guard on duty at the site and reported to lead Life Guard 

that he experience shocking / tingling while standing in 2 inch deep water at the pool (Taniwha 
Bottoms) which is a receiving pool area for 4 slides that end into the pool area. And that another Life Guard 
came from Teawa (Lazy River) Area and said that they experienced tingling sensation and the same day. At that 
point Mr. Peffer stated that he decided to close the park. 

Mark. Peffer (Vice President Engineering and Safety) stated that on 6/2/2019 they found at their facility the (T6) 
transformer, which is owned by Orlando Utility Commission, has a 12,470 Volt Delta primary and the Y 
secondary side is 480V line to line and 270V Line to neutral which travels 400 feet under (park) ground to 
Volcano Bay mechanical room 3KV breaker. He stated that Universal Resorts ownership begins at the bolts of 
the secondary side of the transformer. The configuration of the circuit(s) 36 total wires running underground to 
the Volcano in that 9 conduits each has circuit 36 (750 mcm) wires (4Xs A,B,C Phase and a Neutral (Line to 
Line 480V Line to N is 270V). Mr. Peffer stated that their trouble shooting efforts revealed that 1 (A phase) wire 
was isolated, using continuity and resistance testing, and determined to be causing a short circuit to earth 
ground and energizing the ground beneath and around the pool(s) and Whakawaiwai Eats restaurant. Mr. Peffer 
stated that no more stray voltages could be measured after the 4Xs A,B,C Phase and a Neutral (Line to Line 
480V Line to N is 270V) were disconnected and that they (Universal Resorts) had not determined how or what 
manner would be used to decommission these circuits. 

CSHO interviewed and or spoke with Life Guards, Technicians such as but not linn 1 1 I li i 


(b)(7)(C) 


Knowledge: 


On 6/4/2019 CSHO interviewed employer representatives Mr. Bob Sharpe (Assistant Director of Operations) 
Mr. Lloyd Lowe (Senior Manager Water Quality) Mr. Carlos Scheirer (Sr. Director EHS) Ms. Barbara M. 


DeWoody (Vice President ELIS)OaKI&3^^MH^^HIHI 
Engineering and Safety). Additionally interviewed employee 


land Mr. Mark Peffer /Vice President 


On or about Sunday 6/2/2019 (The 1 st day of the exposure) The initial complaint(s) were communicated to 
the employer(s) representatives either by visitors walking on wet sidewalk or the Life Guards on duty in and 
around the Taniwha Tubes (4 Slide) pools and or the Teawa Lazy river. Employer Ms. Barbara M. De Woody 
(Vice President EHS) stated that they reacted to the complaints and out of caution 5 Life Guards were 
transported to area hospitals for treatment and or observation (Same Day). CSHO did not observer or receive 
any information which indicated that employer had prior knowledge of possible hazardous conditions. On 
6/7/2019 CSHO conducted follow up (phone) interview with Ms. Barbara M. De Woody (Vice President EHS). 
She stated that 3 rd party inspections and troubleshooting verifications were being conducted by City of Orlando 
to verify NEC compliance such as Disconnects and Circuit balance Also William Gnan Engineering would be 
working with internal engineers to verify calculations. 
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Inspection 

Narrative 


Possible Violation of Standard(s); 



Abatement / Corrective step(s); 

Submitted signed statement from employer attached in casefi/e 


Transformer # 6 (Volcano Bay).Excavation, replace, repair and removed equipment. Inspected by city of 

Orlando and excavation was closed. 

Transformer # 9 (Taniwah Tubes).Service Completed 
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Inspection 

Narrative 
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~><a-r, 


Inspection 

Narrative 


Additional Investigative Findings 


6/13/2019 CSHO returned to site for interviews of life guards, electrical techs and engineers. There were no 
additional reports of electrical shocks after disconnect of the 4 (750 mcm) wires (4Xs A,B,C Phase and a 
Neutral where Line to Line 480V Line to N is 270V). 


6/13/2019 CSHO Interviewed employees after corrective measures taken by employer to remove electrical 
hazards from Taniwha Tubes pool(s) which had been closed and on a different transformer (T9) which was been 


identified by engineer(s) 


(b)(7)(C) 


| who stated that and that this Taniwha Tubes pool would remain closed 
and all underground circuits under and around this pool are Mega tested (480v, 1000V Min 2M Ohm... 
Tracking anything measuring below 10 MOhm 


7/11/2019 CSHO Interviewed employees after Service Completed at Transformers # 6 and #9 
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Inspection 

Narrative 


Employer’s Occupational Safety and Health Program: 


General Industry 

(yes) 

(no) 

(N/A) 

Comments: 


Safety & Health Program in place? 

[7 

r 

r 



Monitoring? 

r 

(7 

r 



Medical Surveillance? 

r 

r 

F 



Education and Training? 

(7- 

r 

r 



Record Keeping? 

(7 

r 

r 



Compliance Programs (PPE, Engineering Controls, 
emergency procedures)? 

r 

r 

F 



‘Personal Hygiene Facilities Practices? 

r 

F 

r 



‘Required by OSHA? 

r 

r 

F 



‘Required by OSHA health standards? 

r 

r 

F 



‘Were deficiencies noted? 


F 

r 



Labeling and Posting? 

r— 

r 

F 



Hazard Communication Program? 

r 

r 

F 



Exit Route? 

r 

r 

F 



Alternate Route in place? 

r 

r 

F 



CLOSING CONFERENCE NOTES: 

Closing conference To Be Conducted 


No Violations Observed 

r < 

Comments:. 

Gave Copy of FOIA Act 

F < 


Reviewed Hazards & Standards 

F 


Offered Abatement Assistance 

F 


Gave Copy of OSHA 3000 

F 


Discussed OSHA 3000 

F 


Encouraged Informal Conference 

F 
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D<a-I, 


Inspection 

Narrative 


Discussed Consultation Program 


Recommended Citations 

No citations recommended (Employer had no prior knowledge of hazard) 


CSHO Signature 


Date 
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UNIVERSAL STUDIOS 

1000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 TEL 407 224 8029 FAX 407 363 8390 


July 2, 2019 


Carlos Scheirer 
Senior. Director EHS 
UNIVERSAL ORLANDO 
1000 Universal Studios Plaza 
Orlando, FL 32819-7601 


Subject: OSHA Investigation Summary Report 
Reference: Complaint # 1461464 


To: 


(b)(7)(C) 


ICSHO Inspector 


(b)(7)(C) 


m response to your request, below, please find Universal Orlando’s investigation summary report. 

If you or your office have any further requests or concerns, please feel free to contact me or my office 
directly. 


Respectfully, 




Carlos Scheirer 
Universal Orlando 

Senior. Director Environmental Health 
Office: 407.224.0697 


and Safety 


Email: Carlos.Scheirer@UniversalOrlando.com 


NBCUniversal:4855609v5 
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UNIVERSAL STUDIOS 

1000 UNIVERSAL STUDIOS PLAZA ORLANDO FLORIDA 32819 TEL 407 224 8029 FAX 407 363 8390 


July 2, 2019 


Carlos Scheirer 
Senior. Director EHS 
UNIVERSAL ORLANDO 
1000 Universal Studios Plaza 
Orlando, FL 32819-7601 


Subject: OSHA Investigation Summary Report 
Reference: Complaint # 1461464 


To: 


(b)(7)(C) 


CSHO Inspector 



(b)(7)(C) 


In response to your request, below, please find Universal Orlando’s investigation summary report. 

If you or your office have any further requests or concerns, please feel free to contact me or my office 
directly. 


Respectfully, 



Carlos Scheirer 
Universal Orlando 

Senior. Director Environmental Health and Safety 
Office: 407.224.0697 

Email: Carlos.Scheirer@UniversalOrlando.com 
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b 4 




b 4 




(b)(7)(C) 


OSHA 


iM 







From: 
Sent: 
To: 
Subject: 


Complaint@dol.gov 
Thursday, June 13, 2019 7:13 PM 
OSHA - Complaints - TAMPA (F101) 
31602512 EMPLOYEE COMPLAINT 


(b)(7)(C) 


\y^ yiK6> lA ^ 

a ( 6 4 ^ 5-7S" 


aM v>hcyxkd 


within 5 working days of 13-JUN-19. 
Below is the complaint information 


FLORIDA 

Tampa Area Office 

5807 Breckenridge Parkway, Suite A 

Tampa, Florida 33610 

(813)626-1177 

(813) 626-7015 FAX 


Establishment Name: 
Site Street: 

Site City: 

Site State: 

Site Zip: 


Universal Studios Orlando 
6000 Universal Blvd 
Orlando 
Florida 
32819 


Management Official: 
Telephone Number: 
Type of Business: 


Taissa Lind 
4072229367 
Waterpark 


Hazard Description: 


J'JN 4 2Uiy 



1 










Currently, at Taniwha Tubes, there have been multiple reports, including myself, of possible electrocution. I believe 
possibly 15+ people have at least had tingling sensations in their legs. 


Hazard Location: 


Taniwha Tubes 


This condition has previously been brought to the attention of: 
* The employer 



2 







From: 

Sent: 

To: 

Subject: 

Attachments: 


OSHA - Complaints - TAMPA (FI01) 
Monday, June 10, 2019 9:29 AM 
OSHA 


(b)(7)(C) 


FW: OAH 

VoiceMessage.wav 


Importance: 


High 


From: OSHA - Jacksonville Area Office Jacksonville.OSHA@DOL.GOV> 

Sent: Tuesday, June 4, 2019 3:20 PM 

To: OSHA - Tampa Area Office <Tampa.OSHA@DOL.GOV> 

Subject: FW: OAH 
Importance: High 

The establishment, Universal Orlando Volcano Bay is in your area of jurisdiction. 

I was unable to contact the complainant because her voice message box is full. 

From: DOLNCC <do l-ncc(Sdolncc.dol.gov > 

Sent: Tuesday, June 4, 2019 10:02 AM 

To: OSHA - Complaints - JACKSONVILLE (F137) < Complaints.F137(5>dol,gov > 

Subject: OAH 

Hello, 

The Department of Labor National Contact Center (DOL-NCC) which operates the OSHA toll-free telephone 
service (1-800-321-OSHA) has received an after business hours inquiry which took place within your 
jurisdiction. 

Attached is the transcript providing detailed information of a call received about an Occupational Safety & 
Health related concern. The transcript was produced from information left on a voicemail box from the 
customer calling to report their OSHA concern. I he DOL-NCC has produced this transcript lor your recoids 
and to take action if you deem necessary. 

For immediate assistance with problems or for help in sending the transcript to another office or jurisdiction, 
please contact the DOL-NCC by calling the OSHA toll-free telephone number at 1-800-321-6742 during the 
hours of 4:30pm to 8:00am. 

When contacting the DOL-NCC about a particular transcript, please provide a detailed description about your 
inquiry so that we may provide you with an informed response. Please refer all other inquiries to your OSHA 
Regional Coordinator. 

Thank you for your time and assistance with regards to this inquiry. 


l 








r ■ ■ ■ ■ 

The caller 

selected option: 

Life Threatening 

Actual Call 
Type: 

Hazardous Complaint 

Transcript # 

01702949 

Date/Time 
Received - 
Mailbox 

6/3/2019 8:36 PM 

Date/Time 

Retrieved 

from 

Mailbox 

6/3/2019 9:07 PM 

Establishment 

Name: 

Universal Orlando Volcano Bay 

Establishment 

Address: 

6300 Universal Blvd Satsuma, FL32189 

Establishment 
Phone ft: 



Caller’s Contact Information - Potential Privacy Data 

(b)(7)(C) 


Caller’s Naniel 



Caller’s 
Phone#: 

Caller Provided Narrative: 


Summary: The caller is reporting that there is an electrical current that has sent 6 employees and several guests 
to the hospital in the past few days. Management has failed to do anything. People are feeling sick. The 
employees feel unsafe. 


Workplace or 
Caller’s Zip 
Code: 


Date/Time 
referred to 
OS 11 A: 


Referred to 
CSHO: 


Transcriber 

Name: 


32189 


(b)(7)(C) 


OSH A Reporting ID: 
419700 


Immediate referral: 
No 


OS HA 
Office: 


OS HA 
Phone ft: 


Jacksonville OSIIA 


Special Considerations: 


Action: Will forward to local OSHA office. 




Contacted Authorities 


Contact Date/Time 

Contact 

Contact 

Made 

(EST) 

Name/Phone 

Comment 

Contact? 
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(b)(7)(C) ESQ 


From: Complaint@dol.gov 

Sent: Thursday, June 6, 2019 9:50 PM 

To: OSHA - Complaints - TAMPA (FI01) 

Subject: 31594932 EMPLOYEE COMPLAINT 


(b)(7)(C) 


within 5 working days of 06-JUN-19. 
Below is the complaint information 


FLORIDA 

Tampa Area Office 

5807 Breckenridge Parkway, Suite A 

Tampa, Florida 33610 

(813)626-1177 

(813) 626-7015 FAX 


Establishment Name: 
Site Street: 

Site City: 

Site State: 

Site Zip: 

Type of Business: 


Universal?s Volcano Bay 
6300 Universal Blvd. 

Orlando 

Florida 

32819 

Theme park 


hw 1, vo 

JUN -i zuiy 


Hazard Description: 

Electrical hazards in and out of the water at the theme park. Several employees have been electrocuted along with 
guests. Universal says they?ve fixed it but it occurred again after they claimed to fix it. 


WO KM 


i 








Hazard Location: 


In the lazy river, fast river, catch pools of several rides, several walkways, and the rollercoaster. 


This condition has previously been brought to the attention of: 
* The employer 
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U.S. Department of Labor 

Occupational Safety and Health Administration 


Notice of Alleged Safety or Health Hazards 


Complaint Number 


1462896 


Establishment Name 


Site Address 


Mailing Address 


Management Official 


Type of Business 


Primary SIC 


Universal Orlando 

1000 Universal Stidios Plaza 

Orlando, FL 32819 


Site Phone 

1000 Universal Stidios Plaza 
Orlando, FL32819 


Site FAX 


Telephone 


Primary NAICS 713110 - Amusement and Theme Parks 


HAZARD DESCRIPTION/LOCATION. Describe briefly the hazard(s) which you believe exist. Include the approximate 
number of employees exposed to or threatened by each hazard. Specify the particular building or worksite where the alleged violation 
exists. 


1. Inspection is already open UPA 1461464. 



























Source 1 

Has this condition been brought to the attention of: 
Please indicate Your Desire to Reveal Source: 


The Undersigned believes that a violation of an 
Occupational Safety or Health Standard exists which 
is a job safety or health hazard at the establishment 
named on this form 


Complainant Name 
Complainant Address 
Complainant E-mail Address 
Send UFA Results? I' 


(b)(7)(C) 


(Mark “X” in ONE) 

_Employee _Federal Safety and Health Committee 

_Representative of Employees _Other (specify) 


Telephone 


(b)(7)(C) 


1(b)(7)(C) 


If no UPA results sent, 
why? 


Signature Date 

If you arc an authorized representative of employees affected by this complaint, please state the name 
of the organization that you represent and your title: 

Organization Name: Your Title: 



OFFICIAL USE ONLY: 


Reporting ID 


0420600 


Receipt 

Received By 

Send OSHA-7? Date: 06/06/2019 

Information 

(b)(7)(C) 

1 Yes No 



Time: 05:50 PM 

Receipt Type 

Online 

Electronic Complaint Number 


Industry & 

Primary 

713110 - Amusement and 

i # 1 

Ownership 

Ownership 

NAICS 

Theme Parks 



iCSHO 

Assigned 


(b)(7)(C) 


31594932 

Private Sector 


Supervisor(s) 

Assigned 


(b)(7)(C) 


i Complaint 
Evaluation 

Evaluated By 


Subject 

Severity 


Is this a Valid 
Complaint? 

No 




Formality 

Nonformai 

Safety 





Health 



Migrant 

Farmworker Camp? 

(Mark X if applicable) 


Discrimination 

No 

_ _ 


Complaint Actions 

Action Date 

Action Type 

Date Response 
Due 

Communication 

Method 

Type of Letter/Reason 

Other - Status 

06/07/2019 

Contact with 

Source 

06/14/2019 

Phone 

Discussion 

No Action - Invalid 
Complaint/Referral 


06/07/2019 

Valid = N 



Added to UPA 1461464 



Complaint Responses 

Date Response 
Received 

Type Response Received 

Evaluation 

Evaluated By 

Other 







Transfer to (Name) Transfer Date 

Transfer to Category 


Strategic Initiatives 
National Emphasis 
Local/State Emphasis 

















































Additional Codes 

Type 

ID 

Value 

Description 






Close Complaint 


Y 










(b)(7)(C) 


- OSHA 


From: 

Sent: 

To: 

Subject: 


Complaint@dol.gov 
Monday, June 3, 2019 8:37 PM 
OSHA - Complaints - TAMPA (F101) 
31590592 EMPLOYEE COMPLAINT 



Below is the complaint information 


FLORIDA 

Tampa Area Office 

5807 Breckenridge Parkway, Suite A 

Tampa, Florida 33610 

(813)626-1177 

(813) 626-7015 FAX 


Establishment Name: 
Site Street: 

Site City: 

Site State: 

Site Zip: 


Volcano bay 
Universal blvd 
Orlando 
Florida 
32819 


Management Official: 
Telephone Number: 
Type of Business: 


Channah zappatowsky 
6192122207 
Water park 


Hazard Description: 


Electrical shock, extreme exposure to sunlight without shade. 


Hazard Location: 


Rainforest and river village 


uM if 


i 













This condition has previously been brought to the attention of: 
* The employer 




Inspection Detail | Occupational Safet' nd Health Administration 

r V/l 11 I L_ L/ «_/ I f t I l— ' 

DEPARTMENT OF LABOR 


t #0^\QD 


OSHA English | Spanish 


Find it in OSHA 
A TO Z INDEX 


Q. 


OSHA - WORKER - EMPLOYER - STANDARDS - ENFORCEMENT - CONSTRUCTION TOPIC 


NEWS/RESOURCES - DATA 


Inspection Detail 

Case Status: CLOSED 

Inspection: 1147027.015 - Universal Orlando Resort 


Inspection Information - Office: Tampa 

Nr: 1147027.015 Report ID: 0420600 Open Date: 05/12/2016 

Universal Orlando Resort 

1000 Universal Studios Plazatransformer 

Attaction Union Status: Nonunion 

Orlando, FL 32819 

SIC: 

NAICS: 713110/Amusement and Theme Parks 
Mailing: 1000 Universal Studios Plaza, Orlando, FL 32819 


Inspection Type: 

Referral 



Scope: 

Partial 

Advanced Notice: 

N 

Ownership: 

Private 



Safety/Health: 

Safety 

Close Conference: 

05/12/2016 

Emphasis: 

N:Amputate 

Close Case: 

10/11/2016 

Related Activity: 

Type 

ID 

Safety Health 


Referral 

1089931 

Yes 

Case Status: CLOSED 


Violation Summary 



Serious 

Willful 

Repeat 

Other 

Unclass 

Total 

Initial Violations 

1 





1 

Current Violations 




1 


1 

Initial Penalty 

$12,471 

$0 

$0 

$0 

$0 

$12,471 

Current Penalty 

$0 

$0 

$0 

$12,471 

$0 

$12,471 

FTA Amount 

$0 

$0 

$0 

$0 

$0 

$0 



Violation Items 


# 

ID 

Type 

Standard 

Issuance 

Abate 

Curr$ 

Init$ 

Fta$ Contest 

LastEvent 

1 . 

01001 

Other 

19100219 C03 

08/15/2016 

10/09/2016 

$12,471 

$12,471 

$0 

I - Informal Settlement 

< 



UNITED STATES 
DEPARTMENT OF LABOR 


Occupational Safety and Health Administration 
200 Constitution Ave NW 

Wachinnt-nn HP 90910 ^ > rvo^7 m C 

https://www.osha.gov/pls/imis/establishment.inspection_detail?id=l 147027.015 


Page 1 of2 


TRAINING - 



6/5/2019 










Page 2 of 2 


Inspection Detail | Occupational Safe* 

TTY 

WWW.OSHA.gov 

FEDERAL GOVERNMENT 

White House 

Severe Storm and Flood Recovery Assistance 
Disaster Recovery Assistance 
DisasterAssistance.gov 
USA.gov 

No Fear Act Data 

U.S. Office of Special Counsel 


nd Health Administration 


OCCUPATIONAL SAFETY AND HEALTH 

Frequently Asked Questions 
A -ZIndex 

Freedom of Information Act 
Read the OSHA Newsletter 
Subscribe to the OSHA Newsletter 
OSHA Publications 
Office of Inspector General 


ABOUT THE SITE 

Freedom of Information Act 
Privacy & Security Statement 
Disclaimers 

Important Website Notices 
Plug-Ins Used by DOL 
Accessibility Statement 


https://www.osha.gov/pls/imis/establishment.inspection_detail?id=l 147027.015 


6/5/2019 


U.S. Department of Labor 

Occupational Safety and Health Administration 

Referral Report 


(b)(7)(C) 


Reporting ID 

UPA Number 

Receipt Date 

Receipt Time 

Receipt Type 

0420600 

1089931 

10-MAY-2016 

01:25 PM 

Phone 

Electronic Complaint Number 



Establishment Name 

Universal Orlando Resort Doing Business As (DBA) 

Related Inspections 

1147027 

Industry & 

Ownership 

Primary NAICS 

713110 - Amusement 
and Theme Parks 

Ownership 

Private Sector 

Type Of Business 



Site Information 


Street Address 1: 

1000 Universal Studios Plaza 

Street Address 2: 


County: 

ORANGE 

City 

ORLANDO 

State FLORIDA 

Zip 32819 

Management 

Official: 

Laura Spina 

E-Mail: 


Phone Number: 

(321)-3 54-7494 

Fax Number: 



Business Address 


Street Address 1: 

1000 Universal Studios Plaza 

Street Address 2: 


County: 

ORANGE 

City 

ORLANDO State FLORIDA Zip 32819 

Country 

UNITED STATES OF AMERICA 


Mailing Address 


Street Address 1: 

1000 Universal Studios Plaza 

Street Address 2: 


County: 

ORANGE 

City 

ORLANDO State FLORIDA Zip 32819 

Country 

UNITED STATES OF AMERICA 






















































HAZARD DESCRIPTION/LOCATION. Describe briefly the hazard(s) which you believe exist. Include the approximate 
number of employees exposed to or threatened by each hazard. Specify the particular building or worksite where the alleged violation 
exists. 

An employee's right index finger tip was amputated when it got caught in the drive belt pulley when 
pointing during a PM inspection at the projector transport unit at Transformers (attraction). 


Source 1 


Referred by: 


Source Name 


Source Address 


Source E-mail Address 


Send Referral Results? 


(b)(7)(C) 


No 


Employer/Employer Representative 


Telephone 


(b)(7)(C) 


UNITED STATES OF AMERICA 


(b)(7)(C) 


If no results sent, why? 


RRI report 


Referral Actions 

Action Date 

—— 

Action Type 

Date Response 
Due 

Communication 

Method 

Type of Letter/Reason 

Other - Status 

05/10/2016 

Valid = Y 





05/10/2016 

Contact with 
Employer 

05/17/2016 

Phone Discussion 

Initiate Inquiry by 
Phone/Email to be followed 
by Letter 


05/11/2016 

Do Inspection = Y 



Est/Alleged Hazards under 
LEP,NEP, or SST 
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^Cf T A Inspection 

^JJTXrV Narrative 


Field Notes 


NATURE / SCOPE / HISTORY: 
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i^c 





OPENING CONFERENCE NOTES: 



COVERAGE /Interstate Commerce) INFORMATION- 


!W fc/wte, Of W 


,L | 


WALKAROUND & PROCESS INFORMATION: 


IV c I of 3 
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Closing Conference WorksheetC^) 


U. S. Departmc/^ Labor A 

Occupational Safety ana Health Administration %s5f|jJL XlV 


Company 


Inspection Location 


lolahon—- 


p<y \C. //fc cf) 



.Abatement-Measures-^ 


tw/ 


iWe ; 






C^A,^ 


^ UnA^ 


u.ut } ' 

j i 1 i 


L 




'fWA \y^W* j^sAAu UAu £ <*A 

4-0 L, c Q* (q CMty 


a- 0 u>^ 



^ k \L^V 

^7^'^.caw\CV ^ 


£- /270 v/eAr> 



o At 'O K/^/0 


'^ c ) 4 Aa1v^ V^vk CX A 




Vsf 




Inspection Number 


Possible Abatement Oates 

eicrunA, 


(~) ^L'H.cJ 


afrlwlClU 

Jk^ 

ovc L<^ c tt- \ i ’- ( 
M-U^Wc 

Ql^cx/C L 



C, 


(b)(7)(C) 


^>> £\o\ t^Ao V\fJrW~ 





















b 4 




b 4 




b 4 








b 4 




b 4 




) 


U.S. Department of Labor Occupational Safely and Heallh Administration 

Tampa Area Office 

5807 Breckenridge Parkway, Suite Suite A 
Tampa, FL 33610 




If you have any question regarding this request, do not hesitate to contact me. 

( ) A photocopy of the document is requested. 

(X) Send copy via e-mailu3HfiMMl@doI.gov 
( ) A copy for review is requested. 

If you have any questions regarding any of the matters discussed in this letter, please contact me at 
your earliest convenience. 

Sincerely, 

For: Maveline Perez (e-signalure) 

Leslie L. Grove III 
Area Director 



Page 1 of 1 





Closing Conference Worksheets J 


U. S. Departme/j Labor 

Occupational Safely arnTnaalth Administration 


@SHA 


Company 

Inspection Location 

Inspection Number 

Date' 

Time. 

CSHO 


Employer 
Representatives 
Contracted 

Function Codes: 

C«C losing Conference 
M=Other Mgml. Official 


Checklist 


Name 

Name 


Name 

Name 


Title 

'Title 

'Title' 

"Title" 


Function 


Function 


Function 

"Function 


□ 


For each apparent violation: 

- Nature of the violation 

- Abatement measures 

< Possible abatement dates 

Citations are sent via certified mail and included OSHA 
Pamphlet 3000. Give Employer Rights and 
Responsibilities Following an OSHA Inspection. 


□ Citations must be posted at or near the place where 
oach violation occurred. 


□ Bring abatement Information and other Information with 
you to the informal conference. 

□ If you do not contest or schedule an infoimal conference, 
the citations will become o final order. 

□ The OSH Act prohibits employers from discriminating or 
discharging an employee who has exercised their right 
under the law to file an OSHA compliant. 

□ Free onslle Consultation Is available to Uto employer 
from OSHA ONSITE consultation. 


□ The citation must be posted until the violation Is 
corrected or for a minimum of 3 working days. 

O Abatement plans must also be posted near where the 
violation occurred 

□ There are three course of action you can take If you 
receive citations: 

1, If you agree (o the citation and penally, you must 
correct the violation according to the abatement 
date and pay any penalties 

2. You may schodulo on Informal conference wilhin 15 
days of lecelpt of the citations with the area director 
to discuss the following: 

a. Better explanation of the violations 

b. Better explanation of the standard that applies 

c. Discuss abatement methods 

d. Discuss abatement dates 


□ Union Rights 

If the company contests the citations, the employees 
have the right to elect “party status* before the review 
commission. The employees must be notified by Ihe 
employer If a notice of contest is filed or a petition for 
modification of abatement is filed. The union has a right 
to contest the abatement date. The contest of 
abatement must be In writing wilhin 15 days of receipt of 
the dtalions, 

□ Petition for Modification of Abatement (PMA). If unable 
to meet an abatement date, the petition must be 
submitted as soon as possible, but no later than 1 
working day Bfter the abatement date. Provide reasons 
why additional time is needed (scheduling, back order, 
sampling results, etc). OSHA may conduct a monitoring 
inspection to ensure adequate progress has been made. 


□ Provide SBREFA Letter. 


Information 

Given 


Citation Items 
Covered 


3. If you do not agree with the citation, penally, or 
abatement date, you have 15 days to file a letter of 
contest with the area office. _ 


r Rogulatory Publications & Forms * 1 2 * 4 Goneral Industry Publications 

Construction Publications 

1 □ 29 CFR Parts 1900 to 1910.999 ' □ Control of Hazardous Energy (3120) 

□ Conslruction Indusfry Digest (2202) 

□ 29 CFR Parts 1910.1000 to End □ Permit-Required Confined Spaces 

□ Scaffold Use in Ihe Construction 

□ 29 CFR Pari 1926 (313B) 

Industry (3150) 

D OSHA 300 Injury 4 Illness Form Q Personal Protective Equlpmont (3151) 

□ Excavations (2226) 

| □ Hearing Conservation (3074) 

□ Lead in Construction (3142) 

□ Respiratory Protection (3079) 


□ Sling Safety (3072) 


□ Safeguarding Equipment & Protecting 


Workers from Amputations (3170) 



n Ite ms c over ed loc ated on back side. 











































o 


o 


^CTT A Inspection 

JLfl Narrative 


Field Notes 


CLOSING CONFERENCE NOTES- 


No Violations Observed 

r< 

Gave Copy of FOIA Act 

r* 

Reviewed Hazards & Standards 

r 

Offered Abatement Assistance 

r 

Gave Copy of OSHA 3000 

r 

Discussed OSHA 3000 

r 

Encouraged Informal Conference 

r 

Discussed Consultation Program 

r 


Comments: 


Possible Citations 


CSHO Signature 


Date 
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bL 


®niteb &tntes( of &inecirn 

Department or Labor 

Occupational Safety and Health Administration 


‘7 V? f™"»" DOES N , OT AP|,LV TO management.*- *> I understand that this statement will 
be held in confidence until such lime as I may be called to testify in a court proceeding, at 
which time it may be produced upon demand of opposing counsel. Addilionally, this statement 
may be made available to other agencies ir it will assist them in the performance of their 
statutory functions. This statement may bp subject to disclosure only in accordance with 

iffSSJS JlSStfS) and fl8CnCy P° lic y- k]ii filial (-‘THIS STATEMENT DOES NOT APPLY 

Jlfclfn fl L OSH Att = No person shall dischurge or in any manner discriminate against any 
employee because such employee has filed any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 

^^bySAc, f ' hC " *** * *"* » ° lto ^ 

A^ .IOQO I 

City;Q :\o^fk -StatcB^_ ZIp^lPhon^malh ^Kn^; K 

*>y' a byll tttfetvA From ffCOk 

—Time in PositioniJ^Vj^Supcrvison l^^tV^ \j\) j,V\) \p \ J 'J 
I hereby syvear or affirm anti say: 

\AiO- iMV-e vaMtC~C\-^ c [ b <J 
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^.ea^-VC / 5 ~Wv Vft ~Vcsi^U 
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©SHA 


'yNniti 
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.Page 
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6. -Wj cW,W<- "VAl^v ^W<_cU^c 

7. ''T^ Jl jparVc_* Oa fte ^^cce_cL_*-\ 
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7. O.T~ \TVM \A^necvJCv; to-V jW 


t*J#> _ 

<3U/^A ChiXUuAc 
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23. 

24. 

25. 
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27. 
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29. 

30. 

31. 
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- V^vP^ ^AlaCAL^y^- V ~G& c (XvVa ( y<ty ^<y~Wi\ 

-AVo\,\ C^rcu ^V / CnaA^^V 4k ffuJ flV" 
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©SHA 




A>™ 
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-Page. 
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40) Cv rvj^r 
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5. 
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, Choose one of (he first two (2) statements: 

. 1 

—— ,ni **“* [ ^“ vc and understand Hie Conjoin statement of Q_ pages. I hove been given 

trie opportunely to make corrections. Each page is numbered. I have initialed each correction and 
initialed or signed each page. 

or 

-Initial The foregoing statement of_pages has been read to me. I have been given the 

opportunity to make corrections. Any corrections have been read back to me. Each page is 
numbered. ! have initialed cach correction and initialed or signed cach page 

AND 

Initial (Applies to all) I declare under penalty of peijury under the laws of the United 
tales of Micnca dial this statement is true and correct to the best of my knowledge. I 
understand it is a felony under 18 U.S.C. $ 1001 to knowingly and willfully make a false 
statement or omit material facts in relation to a federal investigation. 

Review this statement with each witness: I request that my statement be kept confidential to 
the extent allowed by law - OR - initial here _____ to waive confidentiality. 
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Investigator Signature Date 
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flHniteb States of JSmericn 

Department or Labor 

_ Occupati onal Safely and Health Admlnistrat son 

statement does not applv to management.- **> I understand (hat this statement will 
bo heW i fycontidcnoe)t«itd^tch lime as I may be called lo testify in a court proceeding, at 
which .lime tf-inuy be produced upon demand ed"opposing counsel. Additionally, this statement 
may be madeavailable to other agencies if it will assist them in the performance of their 
statutory Ibnclions. This statement/na y^^ ubject to disclosure only in accordance with 
applicable statutes) and agency p(>licyjfljfl|l Initial (--this statement does not APPLY 

TO MANAGEMENT.**") V 

JitcUn nf OSH Art: No person shall discharge or In any manner discriminate against any 
employee because such employee has Tiled any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or bccaustf of thcuxcrcise by such employee on behalf of himself or others of any 
nglit afforded by this A6j JJJn initial (Applies to all) 
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fHmteli States o! America 

Department of Labor 

Occupational Safety and Health Administration 

(*** TH js statemB^tSDks not apply to management.***) I understand that this statement will 
be held in confidencgjjhtN such time as I may be called to testify in a court proceeding, at 
whiemTiflieTt may be produced upon demand of opposing counsel. Additionally, this statement 
may be mad^avaTlable to other agencies if it will assist them in the performance of their 
statutory functions. This statement ma ^^jj^ ubiect to disclosure only in accordance with 
applicable statute(s) and agency policy|||||iyj Initial (***this statement does not apply 

TO MANAGEMENT.***) 

llfom of OSH Act : No person shall discharge or in any manner discriminate against any 
employee because such employee has filed any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or because of the jexercise by such employee on behalf of himself or others of any 
right afforded by this Act. M/l~u nitial (Applies to all) 
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States? of America 

Department of Labor 

Occupational Safety and Health Administration 

(***TH^^TATBiyiENT does |vot apply to management.***) I understand that this statement will 
be held /in confidence unthySiich time as I may be called to testify in a court proceeding, at 
whiqh tirrtetft may be produced upon demand of opposing counsel. Additionally, this statement 
may ne^ made a yatfgfTle to other agencies if it will assist them in the performance of their 
statutory functions. This statement may JjLe_subject to disclosure only in accordance with 
applicable statute(s) and agency policy Initial (***tiiis statement does not apply 

TO MANAGEMENT.***) 

llfctm of OSH Act : No person shall discharge or in any manner discriminate against any 
employee because such employee has filed any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or because of the exercise by such employee on behalf of himself or others of any 
right afforded by this Act. (W i nitial (Applies to all) 
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UtuteiJ States of America 

Department of Labor 

O ccupational Safety and Health Administration 



(***THjg Statement DOES'NOT apply to management.***) I understand that this statement will 
be/hdra in confidence until such time as I may be called to testify in a court proceeding, at 
whicnS^uri e it m ay be produced upon demand of opposing counsel. Additionally, this statement 
may beTTrade^VaUable to other agencies if it will assist them in the performance of their 
statutory functions. This statement t0 disclosure only in accordance with 

applicable statufe(s) and agency policy|UBi||BHpiitial (***this statement does not apply 

TO MANAGEMENT.***) 


llfcvn of OSH Act : No person shall discharge or in any manner discriminate against any 
employee because such employee has filed any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or because of the exercise by such employee on behalf of himself or others of any 
right afforded by this Act. NM* Initial (Applies to all) 
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fHmteb States: of America 

Department of Labor 

OccupationafSalety and Health Administration 



Ctement does notAebIy to management.***) I understand that this statement will 
Id in confidsog^until supli time as I may be called to testify in a court proceeding, at 
VtimeTnrTay be produpefrupon demand of opposing counsel. Additionally, this statement 
“made~~avaitabte'To other agencies if it will assist them in the performance of their 
statutory functions. This statement niaygJjgj»gttbject to disclosure only in accordance with 
applicable statute(s) and agency policy. BHlBlliiitial (***thts statement does not apply 

TO MANAGEMENT.***) 


be\ 


litctm of OSH Act : No person shall discharge or in any manner discriminate against any 
employee because such employee has filed any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or because of the/exercise by such employee on behalf of himself or others of any 
right afforded by this Act, p ) Initial (Applies to all) _ 
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Ututeb States o! America 

Department of Labor 

Occupational Safety and Health Administration 




ly to management.***) I understand that this statement will 
onfidenctKSfhtil sucj^time as I may be called to testify in a court proceeding, at 
uoduced upon demand of opposing counsel. Additionally, this statement 


made available io other agencies if it will assist them in the performance of their 

subject to disclosure only in accordance with 
Initial (***this statement does not apply 


statutory functions. This statement ma^ 
applicable statute(s) and agency policy 
TO MANAGEMENT.***) 



H (C)fl) Of QSH Agt : No person shall discharge or in any manner discriminate against any 
employee because such employee has fded any complaint or instituted or caused to be instituted 
any proceeding under or related to this Act or has testified or is about to testify in any such 
proceeding or because of the, excise by such employee on behalf of himself or others of any 
right afforded by this Act. A* 1 / ^ I nitial (Applies to all) 
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U.S. Department of Labor 


Occupational Safety and Health Administration 
Tampa Area Office 

5807 Breckenridge Parkway, Suite Suite A 
Tampa, FL 33610 



Date: June 7, 2019 

To: Barbara DeWoody, VP of EHS 

Universal City Development Partners, LLC. dba Universal Orlando Resorts 

Ref: OSHA Inspection No. 1406250 

Subject: Information and/or Documents Request No. 2 

Please provide the following requested information and/or documents by June 14, 2019 

1. Names and contact information, including phone numbers of all lifeguards who work are 
Splash Down Pools and Lacy River areas. 

2. Names and contact i nf ormation of the third party engineers who repaired the pool 
transformer inside RunnaMuka on or about June 5, 2019. 

3. Signed copy of the latest. 

4. Copy of the final electrical inspection of the RunnaMuka done by Orange County 
Building Inspector. 

5. Electrical diagram (preferably simplified) for the RunnaMuka electrical lightning and 
pump circuitry. 

6. OSHA 300, 301 for year 2019. 


If you have any question regarding this request, do not hesitate to contact me. 
( ) A photocopy of the document is requested. 

(X) Send copy via e-mail gov 

( ) A copy for review is requested. 


If you have any questions regarding any of the matters discussed in this letter, please contact me at 
your earliest convenience. 

Sincerely, 


For: Maveline Perez (e-signature) 

Leslie L. Grove III 
Area Director 
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U.S. Department of Labor 


Occupational Safely and Health Administration 
Tampa Area Office 

5807 Breckenridge Parkway, Suite Suite A 
Tampa, FL 33810 



Date: 
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Ref: 
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Subject: Information and/or Documents Request No. I 
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Please provide the following requested information and/or documents by sj 
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If you have any question regarding this request, do not hesitate to contact me. 
{ ) A photocopy of the document is requested. 

(X) Send copy via e-mail:[(fllOIlSjgjdoI.Eov 
( ) A copy for review is requested. 


If you have any questions regarding any of the matters discussed in this letter, please contact me at 
your earliest convenience. 


Sincerely, 

For: Maveline Perez (e-signalure) 

Leslie L. Grove III 
Area Director 
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Inspection Detail | Occupational Safe md Health Administration 

1 vy | «X I Ub/ b/ I I I I I > • 

JlPARTMENT of labor 


T # 0^00 


OSHA English | Spanish 

Q 


OSHA - WORKER ' EMPLOYER ^ STANDARDS - ENFORCEMENT - CONSTRUCTION TOPIC - NEWS/RESOURCES ^ DATA 


Find it in OSHA 
A TO Z INDEX 


Inspection Detail 

Case Status: CLOSED 

Inspection: 1046906.015 - Universal Orlando Resort 


Inspection Information - Office: Tampa 

Nr: 1046906.015 Report ID: 0420600 Open Date: 03/17/2015 


Universal Orlando Resort 
Building #B-79 
Orlando, FL 32819 
SIC: 

NAICS: 713110/Amusement and Theme Parks 
Mailing: 1000 Universal Studios Plaza, Orlando, FL 32819 


Union Status: Nonunion 


Inspection Type: 

Referral 



Scope: 

Partial 

Advanced Notice: 

N 

Ownership: 

Private 



Safety/Health: 

Safety 

Close Conference: 

03/17/2015 

Emphasis: 

N: Amputate 

Close Case: 

05/05/2015 

Related Activity: 

Type 

ID 

Safety 


Referral 

969187 

Yes 


Case Status: CLOSED 


UNITED STATES 
DEPARTMENT OF LABOR 


Health 



Occupational Safety and Health Administration 
200 Constitution Ave NW 
Washington, DC 20210 
V. 800-321-6742 (OSHA) 

TTY 

www.OSHA.gov 

ABOUT THE SITE 

Freedom of Information Act 
Privacy 8i Security Statement 
Disclaimers 

Important Website Notices 
Plug-Ins Used by DOL 
Accessibility Statement 


FEDERAL GOVERNMENT 

White House 

Severe Storm and Flood Recovery Assistance 
Disaster Recovery Assistance 
DisasterAssistance.gov 
USA.gov 

No Fear Act Data 

U.S. Office of Special Counsel 


OCCUPATIONAL SAFETY AND HEALTH 

Frequently Asked Questions 
A - ZIndex 

Freedom of Information Act 
Read the OSHA Newsletter 
Subscribe to the OSHA Newsletter 
OSHA Publications 
Office of Inspector General 
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TRAINING - 


https://www.osha.gov/pls/imis/establishment.inspection_detail7id-1046906.015 
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Inspection Detail | Occupational Safet id Health Administration 
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OSHA English | Spanish 

Find it in OSHA Q. 

A TO Z INDEX 

OSHA - WORKER * EMPLOYER - STANDARDS ENFORCEMENT ’ CONSTRUCTION TOPIC ’ NEWS/RESOURCES » DATA 


Inspection Detail 

Case Status: CLOSED 

Inspection: 1046906.015 - Universal Orlando Resort 


Inspection Information - Office: Tampa 

Nr: 1046906.015 Report ID: 0420600 Open Date: 03/17/2015 

Universal Orlando Resort 
Building #B-79 
Orlando, FL 32819 
SIC: 

NAICS: 713110/Amusement and Theme Parks 
Mailing: 1000 Universal Studios Plaza, Orlando, FL 32819 


Union Status: Nonunion 


Inspection Type: 

Referral 



Scope: 

Partial 

Advanced Notice: 

N 

Ownership: 

Private 



Safety/Health: 

Safety 

Close Conference: 

03/17/2015 

Emphasis: 

N: Amputate 

Close Case: 

05/05/2015 

Related Activity: 

Type 

ID 

Safety 


Referral 

969187 

Yes 


Case Status: CLOSED 


Health 


UNITED STATES 
DEPARTMENT OF LABOR 


Occupational Safety and Health Administration 
200 Constitution Ave NW 
Washington, DC 20210 
V- 800-321-6742 (OSHA) 

TTY 
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White House 

Severe Storm and Flood Recovery Assistance 
Disaster Recovery Assistance 
DisasterAssistance.gov 
USA.gov 

No Fear Act Data 

U.S. Office of Special Counsel 
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Frequently Asked Questions 
A - ZIndex 

Freedom of Information Act 
Read the OSHA Newsletter 
Subscribe to the OSHA Newsletter 
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Privacy & Security Statement 
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Plug-Ins Used by DOL 
Accessibility Statement 
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Detail by Officer/Registered A tName 
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1 l*irit'l c’ Dopjtln u-itl i>l StaUt 


Division of Corporations 




yiiKw org 


'l r b 


Dep artme nt oi Stale / I nvisiori ol Corporations / Searc h Records / D etail by Docu ment Number / 


Detail by Officer/Registered Agent Name 

Florida Profit Corporation 

GNAN ENGINEERING SERVICES, INC. 


Filing Information 
Document Number 
FEI/EIN Number 
Date Filed 
State 
Status 


P02000043799 

04-3652372 

04/16/2002 

FL 

ACTIVE 


Principal Address 

3521 WILD EAGLE RUN 
OVIEDO, FL 32766 


IVIailinq Address 

3521 WILD EAGLE RUN 

OVIEDO, FL 32766 


Registered Agent Name & Address 

GNAN, JOHN W 
3521 WILD EAGLE RUN 
OVIEDO, FL 32766 


Officer/Director Detail 

Name & Address 


Title C/T 

GNAN, JOHN WPE 
3521 WILD EAGLE RUN 
OVIEDO, FL 32766 

Title P/S 


GNAN, ROBERTA P 
3521 WILD EAGLE RUN 
OVIEDO, FL 32766 


Annual Reports 


Report Year 

2017 

2018 
2019 


Filed Date 

01/09/2017 

02/06/2018 

04/29/2019 


http://search.sunbiz.org/Inquiry/CorporationSearch/SearchResLiltDetail7inquirytype-Offic... 


6/10/2019 













Detail by Officer/Registered A t Name 
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Document Images 


04/29/2019 - ANNUAL REPORT 

02/06/2018 - ANNUAL REPORT 

View Image in PDF formal 

View linage in PDF format 

01/09/2017 ANNUAL REPORT 

View image in PDF format 

04/28/2016 - ANNUAL REPORT 

04/23/2015 - ANNUAI REPOR T 

View image in PDF formal 

View image in PDF formal 

. 

View image in PDF lomiat 

01/26/2013 - ANNUAL REPOR T 

View image in PDF formal 

01/09/2012 ANNUAL REPORT 

01/12/2011 ANNUAL REPORT 

02/23/2010 - ANNUAL REPORT 

View image in PDF formal 

View image in PDF formal 

View image in PDF formal 

01/17/2009 - ANNUAL REPOR 1 

View image in PDr format 

01/29/2008 ANNUAL REPOR T 

View image in PDF formal 

01/09/2007 ANNUAI REPORT 

View image in PDF formal 

U2/09/2006 ANNUAL RLPORT 

01/11 20Q5 ANNUAI REPORT 

03/08/2004 - ANNUAL REPORT 

View image m PDF formal 

View image in PDF formal 

View image in PDF formal 

04/21/2003 ANNUAL REPORT 

04/16/20*02 - Domestic Piolil 

View image in PDF formal 

View image in PDF formal 


http://search.sunbiz.org/lnquiry/CorporationSearch/SearchResultDetail?inquirytype=Offic... 


6/10/2019 























































































